
 

     
ADOPT-A-NEIGHBOR 
 
Resident Application 
 
Adopt-a-Neighbor is a volunteer program administered by the City of South Jordan 
Neighborhood Services Department. It is aimed at providing snow removal and basic 
yard work (leaf raking, mowing, trimming, etc.) assistance to South Jordan residents 
who: 
 

a) are physically unable to do so themselves, and 
b) cannot afford to pay for this assistance, and 
c) do not already have neighbors, family or friends who can assist them 

 

Neighborhood Services will do its best to match volunteers with those needing assistance, 
but does not guarantee providing a volunteer in every instance. 
 
 
Name:__________________________________________ Date:___________________ 
 
Address: ________________________________________ Zip Code:_______________ 
 
Phone: ___________________________Email:_________________________________ 
 
Nearest major cross-streets to your home: _________________ and _________________ 
        (street name)        (street name) 
 

Is your house on a corner lot?    Yes  No 
 
Would you like your driveway shoveled?  Yes  No 
(We will attempt to accommodate this request if possible but cannot guarantee it) 
 
Do you need help with leaf raking?   Yes  No 
 
Do you need help with lawn mowing?  Yes  No 
 
Do you have a lawn mower you could provide? Yes  No 
 
I wish to participate in the Adopt-a-Neighbor Program and agree to the enclosed 
guidelines. 
 
 
Signature: _______________________________________ Date: __________________ 
 
 
 

Contact South Jordan Neighborhood Services at (801) 254-3742 with any questions. 
Return this application and signed release to  

City Hall, 1600 W. Towne Center Dr., South Jordan, UT 84095 
 or fax to: (801)254-3393 

 



 

     
 

 
Resident Consent, Release of Liability, Covenant Not to Sue, Hold 
Harmless and Promise to Defend 
 
 
I hereby request placement as a recipient in the Adopt-a-Neighbor Program (“Program”). 
I understand that the program is set up to help me with snow removal and to offer 
assistance with basic yard work as needed. 
 
I have read and understand the Recipient Guidelines and understand that I should not 
invite volunteers into my home or telephone my volunteer at his/her home.  I will call the 
Adopt-a-Neighbor Program at (801)253-5203 ext. 1271 with any questions, concerns, or 
requests. 
 
I hereby release the City of South Jordan, its officers, employees, volunteers, heirs, 
assigns, designees, officials and agents (collectively, “Releasees”) from any and all 
liability for any and all claims and causes of action which I may hereafter have on 
account of any and all injuries and damage to me or my property, or loss of any other 
sort, arising out of or relating to my participation as a recipient in the Program and the 
services provided to me, or incidental thereto, whether caused by the negligence of the 
Releasees or any other person. In addition, I covenant and agree not to sue any of the 
Releasees, and agree to forever hold them and each of them harmless and defend them 
from any liability, claims, demands, actions, or causes of action whatsoever arising from 
my participation as a recipient in the Program and the services provided to me whether 
such liability, claims, demands, or actions are the result of negligence of the Releasees or 
any other person.  This release of liability, covenant not to sue, hold harmless and 
promise to defend agreement shall be binding upon me and my heirs, executors, 
administrators, personal representatives, designees, and assigns, and shall inure to the 
benefit of the Releasees and their successors and assigns. 
 
 
 
______________________________________________________________ _____________________________ 
Signature       Date 
 
 
______________________________________________________________ 
Printed Name  



 
 
 
ADOPT-A-NEIGHBOR 
 
Resident Guidelines 
 
As a recipient of the Adopt-a-Neighbor services, there are expectations that both you and 
your volunteer should meet.  Please review and follow these guidelines to help make the 
Adopt-a-Neighbor program successful. 
 
You can expect your volunteer to: 
 

 Shovel your front sidewalk and clear the path to your front door.  Volunteers are 
not obligated to shovel your driveway.  If you want your driveway cleared, we 
will attempt to match you with a volunteer willing to do so and/or you can ask 
your volunteer directly. 

 Shovel your sidewalk within 24 hours after a snowstorm ends.  Please remember 
that many volunteers have jobs and may need the full 24 hours to shovel your 
walk. 

 Shovel your sidewalk only after a significant snowfall that won’t melt within 24 
hours. 

 Rake and bag leaves in the front and/or back of your home, as you and your 
volunteer agree. Volunteers are not responsible for providing bags for leaf 
disposal, only for raking and bagging. 

 Mow your lawn as you and your volunteer agree – e.g., once a week, every other 
week, front and back yards, etc. 

 
As a recipient of this service, you should: 
 

 Call Neighborhood Services at (801)253-5203 ext.1271 if someone other than 
your volunteer shovels your walk, rakes or mows so we can save your volunteer a 
trip. 

 Provide bags for your leaves and arrange to have leaves hauled away. 
 Provide a lawn mower for your volunteer if one is needed. 
 Thank your volunteer. 

 
As the recipient of this service, you should not: 
 

 Invite the volunteer into your home, for you safety and his or hers.  You may, 
however, send cookies, hot chocolate or other goodies home with your volunteer. 

 Pay your volunteer. This is a volunteer program and your volunteer is doing this 
for the satisfaction of serving neighbors in need. 

  
 
City of South Jordan: (801)254-3742 
Neighborhood Services:  (801)253-5203 ext. 1271 
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